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1.Remove batteries from both remote and receiver for 5 minutes.

2. Open up the access panel at the front of the fireplace, make sure the
knob that says “ON/OFF/PILOT” is in the ON position.

3. Locate the small black box which says: ON/OFF/REMOTE - this is
the remote receiver — it should be in the ON position. When you turn it
to ON, the burner should light (assuming the gas is in working order).
If you switch it to OFF, the burner should go out. To continue with the
remote set up, turn it to the center, REMOTE position. Now GENTLY
press and release the small inset button under the word LEARN. You
should hear a single beep.

4. Take your hand held remote and point it at the black box, and
alternatively press the ON/OFF switch several times. You should hear
a beep-beep sound, indicating the remote and receiver are now in
communication.

5. Switch from LEARN to ON mode.
6. Test the hand held remote by turning the fireplace on and off.
7. If this procedure does not work, the batteries may need to be

replaced. The receiver has four AA batteries and the handheld has
two AAA.
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